Dev Notes

10/25:

a/ Bug when due date is set back to null.

This bug happens when customer replies to the HD ticket.
When a ticket is created, customer received an acknowledgement email like this
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[#KRC-35238] Ticket created: Contact Form o inbox «
A Fran's Chocolates <someids@gmail.com>
- fome~
Please type your reply above this line.
[#Fran's Chocolates
Hello, Some Gmail.
Thank you for contacting us. We have received your request and wil reply as soon as possible
Your ticket ID is: KRC-35238
Subject: Contact Form
Your Message:
o

[#Fran's Chocolates
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7:50AM (31 minutes ago)

When customer replies to that email; Gateway pulls that email and convert it to a reply to the
ticket. During that process; due-date is somehow reset to null.

Revision #1

Created 25 October 2025 15:22:59 by Brian
Updated 25 October 2025 15:24:35 by Brian

w


https://frdocs.socalappsolutions.com/uploads/images/gallery/2025-10/image.png

