Bug with Stripe configs
"Save customer payment
method’

04/04/2025:
There is a bug with Stripe config; specifically “Save Customer Payment Method"

Look at this setting:

Configurat...

Address Validation (© General settings

Sales (@ Payments
Sales Emails
Enabled | yes v
view]
PDF Print-outs
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Tax — With the embedded payment flow, an iframe-based
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Authorizations will typically expire after 7 days. What should we do if an admin tries to capture
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For Authorize Only orders, should we automatically create an invoice in Pending status right
after the order?
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Frans Chocolates

It has "Expired Authorizations™ = “Try to re-create the charge using the same card”

and “Save customer payment method™ = “Enabled via "Expired authorizations" setting"

Even though it says "Save customer payment method™ = Enabled; behind the scenes it's actually
disabled. If you log in as a front-end customer, the link “Saved Payment Methods" is not shown.

To fix this bug; we need to make sure “Save customer payment method" flag is Enabled.
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1/ First, switch “Expired authorization™ to "Warn admin and don't capture™ and click Save. This
helps enable the drop-down for “~Save customer payment method":
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2/ Notice that “Save customer payment method" flag is “Disabled”; which caused the bug we saw
earlier. Switch it to "Enabled” and click Save.
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3/ Now that the flag "Save customer payment method" flag is Enabled; it's ok to switch back
"Expired authorizations™ to "Try to re-create the charge using the same card’; and click Save.
Behind the scenes, the flag “Save customer payment method" flag was switched to Enabled.
Verify by going to front-end customer dashboard, the button “Save Payment Methods™ is now
shown:
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